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What is Straight Line Pricing? 
Straight Line Pricing (SLP) recognises that Jersey Post Group business customers 
often provide mail in sufficient volume and format to allow us to offer prices lower 
than our public rates. 
 
How are Straight Line Prices Calculated? 
Jersey Post Group is committed to supporting the prosperity of our 
customers by offering them bespoke pricing that meets their specific 
needs.  Our SLP structure recognises that each and every one of our clients 
is unique, with a different product profile and individual service 
requirements. Jersey Post negotiates hard with its supply chain partners to 
ensure the services we offer meet our customers differing and diverse 
needs.   
 
Jersey Post Group SLP rates are as unique as each of our customers 
circumstances and reflect the number, the cubic dimension, the weight and 
final destination of the items they post. 
 
To discuss your specific requirements please contact 
 
Michael McNally        
Senior Client Development Manager     
 
Tel: 0044 (0)1534 616661          
Email: michael.mcnally@jerseypost.com                     
 
or 
 
Barry Maletroit 
Client Development Manager 
 
Tel: 0044 (0)1534 616679 
Email: barry.maletroit@jerseypost.com 
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Domestic Bulk Rates   

    

  
   

Item Reference 

Maximum 
Individual Item 

Weight 

Maximum 
Individual Item 

Dimensions 

Minimum 
Volume per 

Mailing 

 
Item 

 
Weight (per kg) 

    Min £ Max £ Min £   Max £ 

Small Packet † 750g 275x225x15mm 5000 (note 3) 0.4340 0.6200 0.8630 1.3070 

Medium Packet † 750g 275x255x25mm 1000 (note 3) 0.4598 0.6954 0.8630 1.3070 

Large Packet †  2kg (note 1) 400 (note 3) 0.6954 1.0368 1.4723 1.9468 

Extra Large Packet † 10kg (note 2) 200 (note 3) 1.1113 1.7487 1.1400 1.9468 

Special Delivery Bulk * 2kg 460x460x610mm 1000 (note 4) 4.2400 4.2400 2.2500 2.2500 

Signed For Bulk (note 6) n/a n/a n/a 0.3000 0.3000 n/a n/a 

 

Item Reference 

Maximum 
Individual Item 

Weight 

Maximum 
Individual Item 

Dimensions 

Minimum 
Volume per 

Mailing 

 
Item 

 
Weight (per kg) 

    Min £ Max £ Min £   Max £ 

Palletised Packet 3l ¥  750g 3 litre 750 0.8705 0.8705 1.4723 1.4723 

Palletised Packet 6.5l ¥ 750g 6.5 litre 400 1.0064 1.0064 1.4723 1.4723 

Palletised Packet 8l ¥ 2kg 8 litre 300 1.3398 1.3398 1.4723 1.4723 

Palletised Packet 15.5l ¥ 10kg 15.5 litre 200 1.4007 1.4007 1.4723 1.4723 

Palletised Packet 24l ¥ 10kg 24 litre 100 2.1619 2.1619 1.4723 1.4723 

       
 

† Service Criteria 

 
Note 1 No single dimension shall exceed 600mm. Sum of all dimensions shall not exceed 

900mm 
Note 2 610 x 460 x 460mm subject to agreement with Royal Mail 
Note 3 Where a full line listing (manifest) is provided (as agreed beforehand with Jersey 

Post Group) with each posting, that allows Jersey Post to check the contents of 
the mailing down to bag level, the revised access criteria will apply: 
● Minimum of 1000 items Small Packet and Medium Packet (presented mixed) 
● Minimum of 400 items Large Packet and extra Large Packet (presented mixed) 
When it is not possible to provide the line listing (manifest) then the access 
criteria remain unchanged. 

 
 

Speed of delivery target Jersey + 3 days 
Postage payment by Postage Account through e-docket 
Scheduling and prior notification Monthly forecast and weekly pre-assurance of volumes 
Presentation of mail Mail items to be within the maximum dimensions of product description. Each 

mailing must be delivered to an agreed Jersey Post Group site no later than an 
agreed latest acceptance time (LAT) on day of posting accompanied with 
completed electronic postage docket and full line listing as required. Minimums 
are defined by aggregated annual forecast. Subject to mail profile a client 
posting two million or more items per year from any one site may be provided 
with a container on site to facilitate transport of mail. It is the client's 
responsibility to load this container. 

Level of sortation As per agreed specification  
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¥ Service Criteria 

 
Note 6 Due to the seasonal nature of perishable products dispatched on pallets it is 

accepted (with prior agreement with Jersey Post Group) that during "shoulder" 
dispatches that minimum volumes may not be met in full. Jersey post Group may 
require this mail to be presented in an alternative form of containment (for 
example a Rigid Stackable Container). 

 
* Service Criteria 

 
Note 4 1000 items per annum, but items must form part of a mail consignment that 

meets the domestic bulk access and eligibility criteria. 
Note 5 All “Signed For” Bulk items must be part of a mail consignment that meets the 

domestic bulk access and eligibility criteria. Jersey Post Group takes no 
responsibility for tracking, tracing or claiming compensation of missing items and 
does not offer compensation on “Signed for bulk items. Compensation is 
available on “Special Delivery Bulk” items. 
An electronic record of “Signed For” Bulk numbers against delivery names and 
addresses must be kept and made available to Jersey Post Group as required for 
revenue protection purposes. 

 
 
 
 
 
 
 
 
 

Speed of delivery target Jersey + 3 days 
Postage payment by Postage Account through e-docket 
Scheduling and prior notification Monthly forecast and weekly pre-assurance of volumes 
Presentation of mail Mail items to be within the maximum dimensions of product description. Each 

mailing must be delivered to an agreed Jersey Post Group site no later than an 
agreed latest acceptance time (LAT) on day of posting accompanied with 
completed electronic postage docket and full line listing as required. Minimums 
are defined by aggregated annual forecast. Subject to mail profile a client 
posting two million or more items per year from any one site may be provided 
with a container on site to facilitate transport of mail. It is the client's 
responsibility to load this container. 

Level of sortation Full postcode sorted and presented on pallets (as agreed). See Note 6 below 

Speed of delivery target Next Day by 13:00, full track and trace and proof of delivery 
Postage payment by Postage Account through e-docket 
Compensation Up to £500 included as standard 
Scheduling and prior notification Monthly forecast and weekly pre-assurance of volumes 
Presentation of mail Mail items to be within the maximum dimensions of product description. Each 

mailing must be delivered to an agreed Jersey Post Group site no later than an 
agreed latest acceptance time (LAT) on day of posting accompanied with 
completed electronic postage docket and full line listing as required. Minimums 
are defined by aggregated annual forecast. Items must display the appropriate 
labels and be recorded in the prescribed manor 

Level of sortation Segregated from the other mail. 
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International Bulk Rates   

    

  
   

Item Reference 

Maximum 
Individual Item 

Weight 

Maximum 
Individual Item 

Dimensions 

Minimum 
Volume per 

Mailing 

 
Item 

 
Weight (per kg) 

    Min £ Max £ Min £   Max £ 

Small Packet ‡ 100g 381x305x20mm 50 (note 8) 0.4478 0.7402 3.4275 6.8047 

Medium Packet ‡ 500g (note 7) 100 (note 7) 0.6821 1.3858 3.4275 6.8047 

Airsure Europe ∑  2kg (note 9) 1000 (note 10) 5.5000 5.5000 4.1000 5.5000 

Airsure International ∑ 2kg (note 9) 1000 (note 10) 5.5000 5.5000 6.0000 7.5500 
 

‡ Service Criteria 

 
Note 7 No single dimension shall exceed 600mm. Sum of all dimensions shall not exceed 

900mm 
Note 8 Where full line listing (manifest) is provided (as agreed beforehand with Jersey 

Post) with each posting, that allows Jersey Post to check the contents of the 
mailing down to bag level, the following revised access criteria will apply: 
Minimum of 50 items small packet and medium packet (presented mixed). When 
it is not possible to provide the line listing (manifest) then the access criteria 
remains unchanged. 

Note 9 Minimum: One surface at least 90mm x 140mm 
Maximum: Length plus depth plus width 900mm 
No single side must be longer than 600mm. 

Note 10 1000 items per annum of either Airsure Europe or International or combination of 
both, but items must form part of a mail consignment that meets the domestic 
bulk access and eligibility criteria. 

 
∑ Service Criteria 

 
 
 

Speed of delivery target Standard Royal Mail delivery to country of destination + 1 day 
Postage payment by Postage Account through e-docket 
Scheduling and prior notification Monthly forecast and weekly pre-assurance of volumes 
Presentation of mail Mail items to be within the maximum dimensions of product description. Each 

mailing must be delivered to an agreed Jersey Post Group site no later than an 
agreed latest acceptance time (LAT) on day of posting accompanied with 
completed electronic postage docket and full line listing as required. Minimums 
are defined by aggregated annual forecast. Items must display the appropriate 
labels and be recorded in the prescribed manor 

Level of sortation Presented by product profile and by country as required 

Speed of delivery target Standard Royal Mail delivery to country of destination + 1 day, tracked, proof of 
delivery 

Postage payment by Postage Account through e-docket 
Compensation Up to £46.00 
Scheduling and prior notification Monthly forecast and weekly pre-assurance of volumes 
Presentation of mail Mail items to be within the maximum dimensions of product description. Each 

mailing must be delivered to an agreed Jersey Post Group site no later than an 
agreed latest acceptance time (LAT) on day of posting accompanied with 
completed electronic postage docket and full line listing as required. Minimums 
are defined by aggregated annual forecast. Items must display the appropriate 
labels and be recorded in the prescribed manor 

Level of sortation Segregated from the other mail and presented by country (if required). 
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