
1 Name and address details

PLEASE COMPLETE IN BLOCK CAPITALS.

Applicant	

Name of business or organisation

Connected Entities
If you wish to apply for redirection of any Connected Entities, please attach a schedule of all relevant details.
Please put any additional subsidiary names on a blank sheet of paper and attach to this application.

Business Type
Limited Company  £ Partnership  £ Sole Trader  £ Club, Society, Charity or Voluntary Organisation  £ 

If you are a sole trader and you are also requesting redirection of your personal mail, please complete this section.

Abbreviations Please write any abbreviations for the business, 
organisation and subsidiaries - no charge is made for abbreviations

	

	

	

Title		  First name - include abbreviations and other names you are known by		  Surname		  Other Initials	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	

	

	

It is very important that you let us know any abbreviations or other names that the company may be known by, so that we can be sure to redirect all relevant mail.

What the service offers 
Jersey Post’s Business Redirection service lets you have your business mail delivered to an alternative address within Jersey,  
the UK or internationally for up to two years. The cost simply depends on the duration of the redirection, the redirection destination  
and the number of Connected Entities involved. 

Please note that your business must have recently operated from the address from which you are redirecting. To redirect mail 
without the authority of the addressee is a criminal offence.

Step by step procedure
• Complete the attached form with the details of the redirection request. Please note that, by submitting an Application Form, you are 

agreeing to the Terms and Conditions relating to the services which are set out in this leaflet.

• The Application Form should then be submitted to: Customer Services, Jersey Post, Postal Headquarters, JERSEY, JE1 1AA  
with the payment for the Service and the documentation required in section 6 of the Application Form.

• The application must be received by Jersey Post at least ten working days before the redirection service is required to commence.

• Jersey Post will require appropriate documentation for all applicants (although payment can come from one source). Please note that 
documentation is not required in relation to Connected Entities although we may require verification of an applicant’s authority to bind 
such Connected Entities.

• Once Jersey Post has processed and approved the application, Jersey Post will send written confirmation that the redirection service has 
been put in place.

• Jersey Post will write to the applicant offering to extend the Service approximately two weeks before the redirection is due to end.  
At the end of the redirection period, all mail will be delivered as addressed by the sender.

• To make any changes to the redirection once it has been set up, the applicant should contact the  
Jersey Post Customer Services Team on Tel: 616616.

Application for  

Redirection of business mail





6 Documentation you need to provide

7 Declaration and signatures

We take the security of your mail very seriously. In order for us to verify your application, we need the documentation set out in the table 
below (together with payment). The documentation must relate to the party applying for the redirection as detailed in section 1 and relate 
to the address you are moving from. You do not need to provide this information for any Connected Entities.

I declare that I have full authority to redirect the mail of the business or organisation(s) named in section 1. I agree to the Terms and 
Conditions of the Business Mail Redirection Service.

Please note that it is a criminal offence to apply to redirect mail without the authority of the addressee.

I/We also wish to use the Business Redirection service for the attached schedule of Connected Entities (any Associated Company, 
Named User, Subsidiary, or other business name used by the Client). I/We also agree to abide by the Terms and Conditions relating to the 
use of a Business Redirection service by these Connected Entities.

Please note that Jersey Post reserves the right to request further information and documentation in relation to the Client and any Connected 
Entity in order to satisfy its compliance procedures.

A letter, on headed notepaper and 
signed by a named director of the 
company, authorizing the applicant 
to make the application on the 
company’s behalf; and…

One of:

-	 Certified (by a named director) 
copy business account bank/
building society statement

-	 Certified (by a named director) 
copy business account credit  
card statement

-	 Copies of two utility bills

Plus one of:

-	 Certified copy of passport  
of applicant

-	 Certified copy of driving licence 
of applicant

One of:

- Copy of personal or business 
account bank/building  
society statement

- Copy of personal or business 
account credit card statement

- Copies of two utility bills

Plus one of:

- Certified copy of passport

- Certified copy of driving licence

A letter, on headed notepaper 
and signed by a named partner, 
authorizing the applicant to make 
the application on the business’ 
behalf; and…

One of:

-	 Certified (by a named partner) copy 
business account bank/building 
society statement

-	 Certified (by a named partner)  
copy business account credit  
card statement

-	 Copies of two utility bills

Plus one of:

-	 Certified copy of passport  
of applicant

-	 Certified copy of driving licence  
of applicant

Corporate Sole Trader Partnership or other organisation

If you have been formally appointed to act on behalf of a business (e.g. as a liquidator) please provide a certified copy of the court order, resolution or 
relevant notice together with a certified copy of photo ID showing your signature. 

Notes: -		Unless otherwise specified above, a ‘certified copy’ is a copy which has been certified “as a true copy of the original” by a practising lawyer, 
accountant or doctor, or a police officer or a Member of the Royal Court. The name and position/qualification of the person certifying the 
document must be included and be legible.

	 -	Utility bills/bank statements/credit card statements must show a geographic address (a PO Box or “care of” address is not sufficient).

Please note that we cannot accept your application unless we see valid forms of identification.

When supplying bills and statements as a form of ID, they must be dated within the last six months.

Name 		  Position		  Signature		  Date	

	 	 	 	 	 	 	 /	 /	

Name 		  Position		  Signature		  Date	

	 	 	 	 	 	 	 /	 /	




