


2 When you want mail redirected

3 Name and signatures of everyone wanting a Redirection

4 Identification we need

Start date We need at least ten working days from receipt of 
your application to set up your redirection.

	 /	 /		

If your move is temporary… please tell us when you want the 
service to end.

	 /	 /		

Please redirect my / our mail for

	 1	 3	 6	 12 months

We may be required by law to pass on your redirection details to the Social Security 
or other States of Jersey Departments, so that they can update their records.

Jersey Post reserves the right to refuse to redirect mail, to end the agreement at any 
time, or to withdraw the service.

Please put any additional names and signatures on a blank sheet of paper and attach to this application.

We cannot process your application unless each person involved has signed the form and provided the appropriate documentation.

It is very important that you let us know any abbreviations or other names you are known by (e.g. Edward may become Ted, Susan may become Sue) so that we can be sure 
to redirect all relevant mail.

Please note that we cannot accept your application unless we see valid identification foreach different surname.

When supplying bills and statements as a form of ID, they must be dated within the last six months.

Title		  First name - include abbreviations		  Surname		  Middle		 Tick if		  Signatures - if under 16,  
		  and other names you are known by				    Initials		  under 16		 a parent or guardian must sign

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

	 	 	 	 	 	 	 		  £ 		  	

Each person requesting the service must sign to authorise the redirection of their mail before we can process this application.  
Please note that it is a criminal offence to apply to redirect mail without the authority of the addressee.

We take the security of your mail very seriously. In order for us to verify your application we need two forms of identification for each 
different surname on the form, one from list A and one from list B together with payment.

Notes: Utility bills / bank statements / credit card statements must show a geographic address (a PO Box or “care of” address is not sufficient).

About your ID 
ID must be original and relate to the address you are moving from.

When a child under 16 has a different surname, one form of ID must be produced from the following list:

Birth certificate, Child allowance book / statement, National Savings book, Bank / building society book / statement, Passport

If the entire household is included in this move, please tick here £

List A 			                 For official use only

One of the following photo ID with signature:

- Passport

- Driving Licence

- Pensioners’ bus pass

or

-	 A declaration from a practising lawyer, accountant 
or doctor, or a police officer or a member of the  
	Royal Court that they have known the applicant for  
	at least 3 years and that the signature on the form is  
	the applicant’s true signature (if applying by post, 
please provide the original declaration) 

£
£
£

£

List B 			                 For official use only

For official use only

Plus one of:

- Two different utility bills

- Recent bank / building society statement

- Credit card statement

ID No:

Staff No:

FOR OFFICE USE	 CONFIRM ID REQUIREMENTS

For your security… we send an acknowledgement to your old address. If you do not want us to include details of your new address,  
please tick here £

£
£
£

£££££££££££££



5 Applying for your Redirection by post

6 Paying for your Redirection

8 When a person has died or you have Power of Attorney

7 Working out your payment

If you want to apply by post, as opposed to in a Post Office, you must provide a certified copy of one of the documents set out in List A 
and one of the documents in List B of section 4 above. A ‘certified copy’ is a copy which has been certified ‘as a true copy of the original’ 
by a practising lawyer, accountant or doctor, or a police officer or a Member of the Royal Court.

The name and position / qualification of the person certifying the document must be included and be legible.

How to pay at a Post Office.
We accept payment by cash, credit card and debit card or cheque with a valid cheque guarantee card, payable to Jersey Post Ltd.

How to pay when applying by post
For postal applications we only accept payment by credit card or cheque payable to Jersey Post Ltd.

We must receive a cheque for each different surname.

This section is for use in special circumstances, where you may apply for the redirection of mail for a person…

£	who has died. We need to see the original death certificate or an office copy (which can be obtained from the Registrar of Births, Marriages 
and Deaths). We also need to see identification in the name of the person making the application, as specified in sections 4 and 5.  
Are you £next of kin? £personal representative e.g. executor?

£	for whom you may have Power of Attorney. We need to see a copy of the power of attorney document certified by a solicitor, together with ID  
in the name of the person making the application, as specified in sections 4 and 5.

£	If you are a solicitor acting as a personal representative in a professional capacity, we need to see an original or office / certified copy of the 
Grant of Probate or Grant of Letters of Administration. If you have Power of Attorney, we need to see a certified copy of the power of attorney 
document. If you are applying by post, we must receive payment by solicitor’s cheque.

Use the table to find out the cost per surname that applies to your Redirection. Then multiply by the number of different surnames involved.

Local  
Redirection

National Redirection 
(to UK, I.O.M. or other C.I.)

International 
Redirection

Up to 1 month £18.94 per surname £34.35 per surname £51.31 per surname

Up to 3 months £30.80 per surname £71.10 per surname £106.24 per surname

Up to 6 months £49.76 per surname £126.79 per surname £189.45 per surname

Up to 12 months £86.49 per surname £237.02 per surname £354.15 per surname

Please note that we cannot accept your application unless we receive valid identification for each different surname at the time of processing the application.

Amount you are paying	

£	

Credit Card Details (please only complete if paying by credit card)

Type of Card (please tick)	

Mastercard 	 VISA	 Switch	 Solo

Card Holder’s name (exactly as on card)	

	

Number 	

Signature

	

Expiry Date	

	 /	 /	

Commencement Date	

	 /	 /	

Issue Number

			 

Security Code (Last 3 digits of number on reverse of card)

			 

Name of person(s) for whom you are requesting redirection.

Title		  First name 		  Surname		  Other Initials	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	




