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1 INTRODUCTION 

New regulatory changes introduced by the Universal Postal Union (UPU) mean that as of Tuesday 2 

April 2019, items of mail containing Goods and Merchandise can only be sent as Parcel and Large 

Parcel mail formats. Letter and Large Letter mail formats are only to be used for items of mail 

containing Letters, Cards and/or Documents. 

2 WHAT’S HAPPENING GENERALLY AND WHY? 

Further detail:  

 

The UPU is built up of 192 member countries of postal sector players. It helps 

ensure a universal network of up-to-date products and services. As a member 

of the UPU, Jersey Post is bound by the regulations imposed upon postal 

authorities and as such must abide by this recent change. Failure to declare 

an item as Goods or Merchandise could result in the item being held or 

detained by customs and surcharged.  

Why has there 

been this 

change? 

The UPU has responded to the huge increase in e-commerce transactions 

which has led to unsustainable volumes of goods being sent by letter post, 

principally from south-east Asia. The changes are designed to properly 

differentiate mail type by content and ensure proper remuneration to postal 

authorities for the delivery of letters and parcels. The change also facilitates 

efficient compliance with emerging security and customs requirements for 

electronic advanced data.  

How are we 

communicating 

this to 

customers?  

The UPU change will be communicated alongside the price review via a media 

release, the business postage guide and the retail A5 flyers. In addition, the 

website will reflect the changes and there will be posters circulated to all 21 

post offices and signage displayed on each Post & Pay machine.  

How will Jersey 

Post counter 

staff manage 

this change?  

 

If a customer arrives with an item they wish to send in a Letter or Large 

Letter format, counter staff will firstly ask the customer if they are sending 

Goods and/or Merchandise in the package. This will determine how the item 

can be sent. As shown:  



 

Step by Step 

process for 

sending  

 

Example  

 

A customer would like to send a SIM card to their relative in the UK. The item 

is packaged in a letter format. However, because the item is classed as Goods 

and/or Merchandise, it must now be charged as a parcel format despite being 

packaged in a letter format.  

Useful links  www.jerseypost.com/pricing  

www.jerseypost.com/about-us/news/ 

www.jerseypost.com/sending/services/letters/ 

www.jerseypost.com/sending/services/parcels/ 
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